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TO: IT Staff 
FROM: Pepper Pans 
RE: Inject #12: User verification over phone

 
 
We currently have no way to verify users as they call in for tech support. Please propose a 
policy that will enable help desk technicians to verify the identity of users without violating any 
applicable laws. 
 
This request is to be completed by 6:00 PM today. 
 


