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Social & developmental transitions




Lack of access to mental health care




Challenging to engage in HCl research




Asynchronous

Remote
Communities

MaclLeod et al. 2016, Maestre et al. 2017



Research Questions Q .n
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RQ1: What needs do teenagers envision for support with stress
management?

RQ2: How might technologies support needs of teenagers for stress
management?

RQ3: What are opportunities and challenges in using asynchronous
online groups as a method to engage teenagers in designing for
wellbeing?



Asynchronous Remote Communities (ARC)
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A2 private groups on Slack

AAnonymous

A23 teens (13-19 years)
A20-minute online activities per week

A10 design activities, surveys, & interviews
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[ACTIVITY: SUPPORT NETWORK MAP (15 min)]: There may be different people who can
Channels support us in different ways through stressful times. In this activity, map the type of support that
3goodthings you find helpful when you are stressed to who can you approach to receive that support. There
cliniciangroup 1 are 3 parts: l
general First, from the following, pick the types of support you expect from others when you are stressed:
;r'acﬁce (1) Informational support: practical advice or suggestions, providing resources and information,
sharing their own experience
A (2) Logistical support: Helping me with chores or school work, driving me places, help me with
researchers planning or saving time
# teenstressgroup_1 (3) Companionship: holding me accountable, distraction, doing activities together
teenstressgroup_2 (4) Emotional support: listens to me or | can vent to them, positivity/encouragement,
validates/acknowledges how | feel, comforting.
Add a channel You can modify these or add your own categories or subcategories.

Second, under each type of support you expect, list the people in your social network who you can
Direct Messages approach for that support (if any). You can also include whom not to approach when you need one
type of support (e.g. someone can be good at giving advice but bad at listening to you). One
person can offer multiple types of support too.

Messaege vour sunport network map on the sroun or email it to me if vou don't want to nost on

+ @o|
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Informational Support:
Advice coming from experience

New thoughts and ideas that could help me
out

in different ways
My older friends

My parents
My younger friends (can be reckless

.

Companionship:

Fun, relaxing activities with others
Conversing about deeper problems
-My close friends

-a Significant Other

-my parents (don’t always offer much in this
regard)

Logistical Support:
Financial assistance (for tuition, food, etc)
-my parents

-my friends (they always ask me to drive
them everywhere, it absolutely drives me
nuts)
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Design Activities

A Psychoeducation

A Shared experiences on stress

A Private diary entries

A Try out existing apps )
A Feedback on Storyboards 11—
A Codesign C] —




Data Analysis

Inductive and deductive coding
Affinity modeling

Network analysis
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Meeting teens at their perception of control

Findings:
Design Needs

Empowering teens’ developing sense of self

Varying boundaries of social needs



Meeting Teens at their Perception
of Control XX x

My third idea is an add-on app to your calendar that gives you

mini goals based on what it sees coming up in your calendar.

For example, if | had a research paper due in a week's time, it



